Pranan FAQ's

RETURN POLICY:

We offer a 30 day (from the date of receival) with a 15% restocking
fee. Any returned item must be in its COMPLETE ORIGINAL
PACKAGING for a refund. Return shipping is the responsibility of the
buyer.

1) Whatis the range of the various Pranan devices?
All devices create a multi-directional spherical radii protection at these ranges:

BioSpace: up to 43 ft.
Phiwaves: up to 8.5 ft.
Phione: up to 4.6 ft.
Pendant: up to 6.6 ft.
Jewel: up 1o 6.6 ft.
Travel: up to 23 ft.

2) How do the Pranan Devices work?

Pranan device is basically a passive converter of the wide range waves in
the fine physical fields. In other words, it converts the length and frequency of
electromagnetic waves harmful to the human body in waves with frequency
and natural length that the human body can assimilate. That is, Pranan
Technology does noft store, nor does it filter radiations; but transforms their
frequency, wavelength and intensity into some other ones the human being
can assimilate befter. Pranan Technology is based primarily on developing
methods and systems to identify and decode electromagnetic frequencies
harmful to human body health, transforming them into some other harmless
and assimilable that enhance, at the same time, the bioenergetic activity in
the nucleus of body cells. Experience shows that the best place to carry the
personal devices are close to body; but they are also effective in a space
range of about 2 meters from its location. It is advisable to place it under the
pillow when sleeping. This way its effectiveness is higher against
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electromagnetic pollution (wi-fi, wireless networks, etc.) present inside the
room we are sleeping.

| cannot find the Phiwaves “graphene” on your website, is the graphene the
same as the nano-diamond?

Yes, these terms are interchangeable when spoken of. The older versions of
these devices used only graphene as their harmonizing element. Pranan has
since added nano-diamonds to the nano-layers of the devise for further
protection. Therefore, for our devices to fulfill this function of emitting balanced
frequencies clearly, various factors come into play. One of them is the
composition and atomic structure of the materials Pranan uses. In this regard,
one of the materials Pranan uses is carbon-based (graphene). The nano-
diamonds contribute to making the "signal" emitted by our devices clearer and
extending its reach. Hence, we have improved both protection performance
and coverage.

Are the devices compatible with each other and other electrical and non-
electrical devices?

Yes, they do not interfere with other device operation, and do not cause any
interference with any other devices of different nature. They are passive
converters with no charge. All of the Pranan devices are compatible with one
and the other, as well as ground device technology and all other electronics.

Are the leather lanyard cords on the wearable devices adjustable?

At the moment, they are not. However, Pranan is working on creating adjustable
lanyards.

Will the Phione protect in the same way the Phiwaves willg Does one need BOTH
devices? Or will the Phiwaves also protect you from your personal cellphone?

The Technology of the Phione works like the Phiwaves, except that if one talks
very often on the mobile phone a protection reinforcement is necessary. This is
because the source of the (EM) radiation from the mobile phones located very
close to the brain. If one only uses the mobile phone briefly, then the protection
of the Phiwaves, while carried on the body, would be enough. However, if you
are one who suffers from great EMR sensitivity or headaches after using the
mobile phone, then both devices would be highly recommended.
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What is the longevity of the Pranan devices? Will the protection they provide
every “fade” or "wear out” over time, thus requiring replacement?

The duration of the devices is infinite. As long as they are used correctly, and not
subjected to extreme temperatures or submerged in liquid for long periods or
frequently, they will last a lifetime. They require no re-charging or batteries.

Can the Phione be transferred to my new mobile phone. Or will | need to
purchase a new Phione device for my new phone?

The Phione will not be damaged by moving it to a newly upgraded mobile
device. It is flexible and very resistant. It is impossible for it to be damaged when
changing it to a new mobile device. We can provide new 3M stickers for this
purpose if needed.

Will the Pranan devices protect against all forms of EMR?

No. Pranan devices act on the organism to balance the imbalance caused by
electromagnetic radiation at the biochemical level (free radicals, inflammation,
etc.), bioelectric level (alteration of brain frequencies), and energetic level
(absorbing our energy), as the radiation frequency and intensity increase, the
alteration becomes greater and protection more complicated. Therefore, our
devices are effective against non-ionizing radiation (infrared rays, microwaves,
radiowaves & cell-towers) but do not protect against ionizing radiation (gamma
rays, X-rays, etc.). We refer to harmful radiations emitted by mobile cell
phones, computers, microwave ovens, radar, satellites, scanners, wireless
networks and so on. They are also called low intensity radiations. They are
among the low frequencies or radio frequencies and ulfraviolet. In our case,
we refer mainly to waves with frequencies ranging between 100 kHz and 300
GHz. Its use is also recommended to limit the electromagnetic pollution we
receive when traveling on planes and trains.

10) What should | do if | feel worse when | start using the device?

Sometimes when people begin using the devices, underlying symptoms due to
EMR exposure are revealed. If that happens, simply reduce your time with your
device until symptoms subside. Then gradually increase time with your device as
tolerated. Also, it is important to stay well-hydrated. Occasionally some users
have reported an adaption period of less than 5 days before reaching deep
sleep.



11) Can | use the Travel device for airline travel and can | have the Pranan device(s)
on me while going through airport securitye

As the Travel device has metal/magnetic parts, it will frigger an alarm when
passing a scanner at an airport. It is advised to remove it, pass the scanner and
then put it back on your person while you're fravelling on the plane. In addition,
the Travel device in particular will reduce the effects of jet lag! It is perfectly safe
to run Pranan devices through airport security scanners/x-rays while packed in
carry-on luggage. All other Pranan devices are safe to go through TSA airport
security scanners. Its use is recommended to limit the electromagnetic
pollution we receive when traveling on planes and frains.

12) Are the Pranan devices submersible?

The Pranan devices are water resistant. However, it would be wise to avoid long
term submersion of any of the devices.

13) | wear a pacemaker, will these devices interfere with thise

Being passive converters with no charge, the PERSONAL devices (Phiwaves,
Jewel/Pendants & Phione) have no effect on pacemakers and other devices
and valves inserted for various functions in the human body. However, if you
wear a Pacemaker or other implanted electrical device, for safety & health
purposes, please keep your body at about 10-12 inches from the BioSpace 8V-11
and BioSpace Travel devices, as these two devices contain rare-earth magnets
within them.

14) Can pregnant women use Pranan devices?

Of course, and without limitation of use. In addition, they are particularly
recommended for the protection of the newborn, who are extremely sensitive to
radiations.

15) Are there any contraindications?

None, as demonstrated in biochemical studies at the University of Granada,
Pranan devices are an excellent means against the underlying state of
oxidative stress and inflammation, correcting it to a better state of
physiological control of the subject, resulting in his good health condition.






